
 
 
 
 
 
 
 
 
 
 

SMS Communication Policy 
 

Purpose 
SelecTransportation Resources, LLC (the Company) uses SMS (text messaging) to 
communicate important information directly to customers & employees. This ensures 
timely delivery of updates related to orders, closures, scheduling, benefits, wellness, 
safety, and urgent operational matters. 
 
Consent 
By providing your mobile phone number to the Company, you consent to receive 
SMS messages for communication purposes. Messages may include, but are not 
limited to: 

• Order, shipping and delivery status 
• Schedule updates and shift reminders 
• Benefits enrollment deadlines 
• Wellness reminders and onsite clinic information 
• Company policy updates and general HR notices 
• Emergency alerts such as weather closures or IT outages 

 
Opt-Out 
Participation in SMS communication is voluntary. Recipients may opt out of 
receiving messages at any time by replying STOP to any company SMS message. 
 
Cost 
Standard message and data rates may apply depending on your mobile carrier. The 
Company is not responsible for charges incurred. 
 
Privacy Policy 
SelecTransportation Resources, LLC respects your privacy. We will not share, sell, or 
distribute your phone number or personal information with third parties without your 
consent, except as required by law. 
 
Phone numbers collected for SMS communications will only be used for providing 
relevant updates about order status, delivery, queue times, and company 
announcements. Data is securely stored and protected in accordance with applicable 
privacy regulations. 
 
 

 

 
 

 
 

 
 
 
SelecTransportation 
Resources, LLC 
Corporate Headquarters 
12802 Crosby Freeway 
Houston, TX 77049 
Phone:  713-672-4115 
Fax:      713-580-8158 
 
 
Beaumont Freightliner 
Western Star 
7390 IH 10 South 
Beaumont, TX 77705 
Phone:  409-951-8300 
Fax:      409-951-8399 
 
 
Conroe Freightliner 
1190 N FM 3083 Rd. E 
Conroe, TX 77303 
Phone:  936-495-5002 
 
 
Corpus Christi Freightliner 
Western Star 
8001 IH 37 
Corpus Christi, TX 78409 
Phone:  361-694-8400 
Fax:      361-694-8499 
 
 
Houston Freightliner West 
11317 Todd St. 
Houston, TX  77055 
Phone:  713-580-8149 
 
 
Lufkin Freightliner 
4105 N Medford Dr. 
Lufkin, TX  75901 
Phone:  936-628-0005 
 
 
SelecTrucks of Houston 
10011 North Loop East 
Houston, TX  77029 
Phone:  713-674-0000 
Fax:      713-674-7888 
 
 
Thomas Bus Texas 
8806 Mississippi St. 
Houston, TX  77029 
Phone:  713-580-8600 
Fax:      713-580-8399 
 
 
Victoria Freightliner 
4202 US-59 N 
Victoria, TX 77905 
Phone:  361-333-7300 
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Terms of Service 
By consenting into SMS text messages from SelecTransportation Resources, LLC, 
you agree to receive automated and/or manual messages regarding your orders, 
deliveries, queue times, and important company updates. 

• Message frequency may vary. 
• Standard message and data rates may apply. 
• You may opt out at any time by replying STOP to any message. 
• You may request help by replying HELP. 

 
Support 
For help or questions regarding SMS communications, contact 
info@selectransportation.com. 
 
 
 
 
Acknowledgement 
 
I agree to receive text messages from SelecTransportation Resources, LLC 
 
 
            
Signature       Date 
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